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[bookmark: _Toc152251488]PURPOSE
The purpose of the Comparative Performance Monitoring data is to provide trend analyses about work health and safety and workers’ compensation schemes operating in Australia and New Zealand. 
The Comparative Performance Monitoring data is spread over multiple sections, which have been laid out in this Dictionary.
[bookmark: _Toc152251489]DATA
[bookmark: _Toc152251490]Included data
This data has been compiled and coordinated by Safe Work Australia with assistance from representatives of all work health and safety and workers’ compensation authorities in Australia and New Zealand. Through a partnership of governments, employers and employees, Safe Work Australia leads the development of national policy to improve WHS and workers’ compensation arrangements across Australia.
Table 1 shows the indicators used to compare work health and safety and workers’ compensation schemes operating in Australia and New Zealand.
Table 1: indicators covered by the Comparative Performance Monitoring data
	Section
	Indicators

	Work Health and Safety Performance
	For information on Work-related Traumatic Injury Fatalities, refer to https://data.safeworkaustralia.gov.au/about-our-datasets/work-related-fatalities-data
For information on the Workers’ Compensation Data, refer to https://data.safeworkaustralia.gov.au/about-our-datasets/workers-compensation-data.

	Work Health and Safety Compliance and Enforcement Activities
	Work health and safety intervention activity by jurisdiction	
Work health and safety inspectorate activity by jurisdiction
Work health and safety notices and enforceable undertakings by jurisdiction 
Work health and safety legal proceedings and fines by jurisdiction

	Workers’ Compensation Premiums
	Standardised average premium rates (including insured and self-insured sectors) by jurisdiction	
Australian average premium rates by industry	

	Workers’ Compensation Funding Ratios
	Standardised ratio of assets to net outstanding claim liabilities for centrally funded schemes	
Standardised ratio of assets to net outstanding claim liabilities for privately underwritten schemes	

	Workers’ Compensation Disputes
	Proportion of claims with dispute	
Percentage of disputes resolved within selected time periods (cumulative)



Excluded data
[bookmark: _Hlk80886161]Previous Comparative Performance Monitoring annual collections also included data on Workers’ Compensation expenditure (under the Workers’ compensation funding section) and scenarios that illustrated the differences in entitlement levels across jurisdictions (under the Entitlements under workers’ compensation section). This information will be moved to the Comparison of workers’ compensation arrangements in Australia and New Zealand report which provides information biennially about workers’ compensation arrangements and the differences between schemes in Australia and New Zealand.
The Comparative Performance Monitoring data does not include data from organisations with responsibility for managing industry-specific compensation claims. These include national industry-based regulators with compliance and enforcement roles such as the National Heavy Vehicle Regulator, the National Rail Safety Regulator and the National Offshore Petroleum Safety and Environmental Management Authority. Further information on these regulators can be found on their respective websites.
[bookmark: _Toc152251491]Analysis
Comparisons of Comparative Performance Monitoring outcomes across the jurisdictions workers’ compensation schemes should be made with caution due to the differences in design, coverage, definitions and processes. Readers may find the Comparison of workers’ compensation arrangements in Australia and New Zealand useful in comparing the differences in key aspects of each scheme. 
Additionally, national data may differ from jurisdictional data due to adjustment factors being applied to aid national data comparability. This has been done due to use of different definitions and workers’ compensation scheme rules across jurisdictions.


[bookmark: _Toc104187719][bookmark: _Toc152251492]THE DATA DICTIONARY
This dictionary provides definitions and information about the Comparative Performance Monitoring data.
[bookmark: _Toc152251493]Section: Work Health and Safety Compliance and Enforcement Activities	
Work health and safety intervention activity
Workplace visits: Proactive
Description: 	All workplace visits that have not resulted from a complaint or workplace incident, undertaken by an inspector or a non-inspector such as a Business Advisory Officer or a Community Education Officer. 
Comment: 	Repeat visits to the same workplace should be counted separately. If more than one officer attends a workplace then these attendances should be counted as separate interventions. 
Include: 	All planned interventions including routine workplace visits that involve inspections/audits 
Visits that are solely for the purpose of delivering educational advice or information. 
Exclude: 		Staff involved in giving advice and information packs from the office. 
		Visits that are conducted solely to deliver an educational workshop/presentation/seminar/forum.
		Interventions in the mining industry. 

Workshops/Presentations/Seminars/Forums	: Proactive
Description: 	All workshops/presentations/seminars/forums conducted at a workplace or a non workplace that are undertaken with a purpose of delivering educational advice or information. 
Comment: 	One workshop/presentation /seminar/forum undertaken should be counted as one activity irrespective of the number of businesses attended or officers present.
Include: 	All planned activities that are conducted solely for an officer to deliver educational information or advice through a workshop/presentation/ seminar/forum. 
The activity may be undertaken by an inspector or a non-inspector such as a Business Advisory Officer or a Community Education Officer. 
Exclude: 	Staff involved in only giving advice and information packs from the office. 
Interventions in the mining industry.

Workplace visits: Reactive
Description: 	This is the count of workplace visits that have been undertaken in the resolution of a workplace incident or complaint. 
Comments:	Repeat visits to the same workplace should be counted separately. If more than one inspector attends a workplace then these should be counted as separate measures. 
Include: 	Workplace incidents include: notifiable work injury, dangerous occurrence or issuing of notices where a comprehensive investigation summary (brief of evidence) is completed. An investigation summary is the completion of a documentation template. The investigation summary includes details of action taken, notices issued and summaries of conversations with employees and employers.

Other reactive interventions
Description: 	This is the count of other reactive intervention activities (not including workplace visits) that have been undertaken in the resolution of a workplace incident or complaint. 
Comments:	If there are multiple activities associated with an incident or complaint, these should be counted separately.
Include: 	Other reactive intervention activities that have been undertaken in the resolution of a workplace incident or complaint such as desk based audits, meetings, telephone advice and written correspondence that are directly involved in the resolution of an incident or complaint (where applicable). 
Workplace incidents include: notifiable work injury, dangerous occurrence or issuing of notices where a comprehensive investigation summary (brief of evidence) is completed. An investigation summary is the completion of a documentation template. The investigation summary includes details of action taken, notices issued and summaries of conversations with employees and employers. 
Work health and safety inspectorate activity
Field active inspectors
Description: 	Inspectors are defined as gazetted OHS inspectors whose role is to spend the majority of their time enforcing provisions of the legislation directly with workplaces i.e. a compliance field role. 
Comment:	The inspectors to be counted under this item are those whose work is specifically related to OHS work. Inspectors gazetted under a number of separate pieces of legislation (Dangerous goods, Electricity, General OHS) should be counted once and a full-time equivalent (FTE) calculated to estimate time taken on OHS activities only. FTEs should be calculated based on the award hours for inspectors.
Include:		Full-time equivalent (FTE) positions.
Investigators (where applicable) who are appointed to work with the enforcement provisions by doing worksite visits, gathering evidence and making conclusions.
Current vacancies and staff on extended leave.
Managers of field officers should be included regardless of whether they are undertaking field active work.
Auditors (who are gazetted as inspectors) who are responsible for creating an audit template, completing the auditing process and providing feedback.
Exclude: 	Staff involved in giving advice and information packs from the office. 
Business advisory officers and community education officers.
Auditors (who are not gazetted as inspectors) who are responsible for creating an audit template, completing the auditing process and providing feedback.

Other staff undertaking non-inspectorate intervention activities
Description:	Other staff are defined as those non-inspector staff whose main role is to spend the majority of their time undertaking activities that assist in securing compliance through advice and education such as workplace visits solely to deliver educational presentations\seminars\forums without any inspection activity.
Include:			Full-time equivalent (FTE) positions. 
			Current vacancies and staff on extended leave.
	Staff undertaking workplace visits solely to deliver educational presentations\seminars\forums without any inspection activity. The count should also include staff solely conducting educational presentations\seminars\forums in the office.
	Auditors (who are not gazetted as inspectors) who are responsible for creating an audit template, completing the auditing process and providing feedback.
	Staff such as business advisory officers, technical officers e.g. hygienists not gazetted as inspectors, community education officers (where applicable), and external consultants involved in OHS intervention activities.
Exclude: 		Gazetted OHS field active inspectors, investigators and auditors.
			Staff involved in giving advice from the office such as call centre staff.
Work health and safety notices and enforceable undertakings
Improvement, Prohibition and Infringement (On-the-Spot fine) notices
Definition: 		Notices as defined by legislation in each jurisdiction.
Comment:	It is recognised that in some instances a single notice is issued for multiple breaches of the legislation while in other instances multiple notices are issued. 
	Additionally some types of notices are not currently being issued in some jurisdictions.
Therefore the data shown under these items will not be strictly comparable across jurisdictions.

Number of enforceable undertakings
Definition:	An enforceable undertaking is a legally binding agreement entered into as an alternative to having the matter decided through legal proceedings for contravention of the Act. 
Comment:	Enforceable undertakings were introduced with harmonised work health and safety legislation and jurisdictions that moved from state and territory based acts to the harmonised laws, which were no longer able to issue infringement notices for a number of offences.
Typically the activities associated with an undertaking are substantial and must aim to deliver tangible benefits to the workplace, industry or the broader community.
Exclude: 	An enforceable undertaking will generally not be accepted where the offence relates to reckless conduct or where an infringement notice has been issued for the contravention.
Work health and safety legal proceedings and fines
Legal proceedings finalised
Definition: 	A legal proceeding is defined as any investigation activity where a complaint has been laid or a summons issued against a company or individual. This item is designed to collect the number of companies or individuals against which a legal proceeding has been finalised.
Comment:	The legal proceeding does not have to be finalised in the data reference year to be counted.

Legal proceedings resulting in a conviction, order or agreement
Definition: 	A conviction order or agreement is defined (with or without penalty) once it has been recorded against a company or individual, in the judicial system. 
Comment: 	All legal proceedings recorded in the reference year should be counted regardless of when the initial legal action commenced. 
Include:	Multiple charges against a single individual or company within a single legal proceeding counted as one legal proceeding.
Exclude:	Enforceable undertakings (where applicable under jurisdictional OHS Acts).

Amount of fines awarded by the courts ($)
Definition:		The total amount of penalties imposed by the court on offenders.
Comment:	In some instances the courts may declare that penalty amounts are to remain confidential. Therefore data should only be reported under this item if the jurisdiction reports the fines awarded in other official documents.


[bookmark: _Toc152251494]Section: Workers’ Compensation Premiums 
Standardised average premium rates
Definition: 	Premium rates in this dataset are for policies that provided coverage for worker’ compensation. Workers’ compensation premiums are paid by employers for this insurance, with the premium generally determined based on the amount of wages paid, as well as the industry and claim history of the employer.
The premium rates reported are ‘earned premium’. Earned premium is defined as the amount allocated for cover in a financial year from premiums collected during the previous and current financial years, while written premium is defined as the amount of premium recorded for a policy at the time it is issued. 
Comment: 	The premiums reported are allocated for defined periods of risk, irrespective of when they were actually paid, enabling rates to be compared for each financial year. Goods and Services Tax charged on premiums is not included in the reported rates as most Australian employers recoup part or all this tax through input tax credits.
The premium rates in this dataset vary to those published by the jurisdictions as adjustments are made to the data to enable jurisdictional comparisons. To increase comparability, adjustments have been applied to this indicator including: 
· the use of Australian and New Zealand Standard Industrial Classification (ANZSIC) 2006 instead of ANZSIC 1993,
· the exclusion of provision for coverage of journey claims,
· the inclusion of self-insurers,
· the inclusion of superannuation as part of remuneration, and 
· the standardisation of non-compensable excesses imposed by each scheme. 



[bookmark: _Toc152251495]Section: Workers’ Compensation Funding Ratios
Scheme types (funding)
Centrally funded schemes
Definition: 	A single public insurer (e.g. a government agency) performs most, if not all of a workers’ compensation insurer’s functions. Central insurers are responsible for underwriting their scheme.
Include: 	New South Wales, Victoria, Queensland, South Australia, the Australian Government and New Zealand

Privately underwritten schemes
Definition:	Most, if not all insurer functions are provided by the private sector through approved insurance companies and self-insuring employers who meet the appropriate prudential and other prerequisites. This includes underwriting.
Include: 	Western Australia, Tasmania, the Northern Territory, the Australian Capital Territory and Seacare.

Standardised ratio of assets to net outstanding claim liabilities (funding ratios)
Definition:	The ratio of assets to liabilities as at the end of the reference financial year.  The ratio represents the funding level of net outstanding claims, assuming all other current and non-current liabilities are fully funded.
Comments: 	This provides a measure of the adequacy of the scheme to meet future claim payments. Ratios above 100% indicate that the scheme has more than sufficient assets to meet its predicted future liabilities. Conversely, low ratios could be an indication of the need for a scheme to increase its premium rates to ensure that assets are available for future claim payments.
Both the assets and liabilities of the scheme are adjusted for CPM purposes to improve comparability between jurisdictions.
Data are required for the workers’ compensation authority, including private insurers but excluding self-insurers.


[bookmark: _Toc152251496]Section: Workers’ Compensation Disputes
Active claims (in a reference financial year)
Description: 	An active claim is described as any claim on which a payment of any type was made during the reference financial year (including claims with medical treatment costs only) regardless of when that claim was lodged. 
Include: 	Active commuting/journey claims for those jurisdictions where coverage for commuting is part of the scheme. 
Rejected claims as some of these claims can be disputed. 
Exclude: 	Pending claims where no payments have been made during the reference financial year.

New disputes (in a reference financial year)
Description:	A dispute is an appeal to a formal mechanism, such as a review officer, conciliation or mediation service, against an insurer’s decision or decisions relating to compensation. 
Include:	Statutory law disputes relating to liability, benefits, treatment or termination. Where a case attached to one claimant covers two or more of these issues, the case is counted as one dispute. 
Deemed disputes (statutory deeming of delayed decisions as disputes except in the case where minor additional reimbursements are sort for items such as travel.
Exclude: 	Disputes exclude common law and redemptions and commutations unless they are processed as disputes through the jurisdiction’s dispute resolution system.

Dispute rate (in a reference year)
Description: 	Number of new disputes as a proportion of ‘active’ claims in the reference financial year
Comments: 	The comparison of disputation rates between jurisdictions must be made with caution due to jurisdictional differences in scheme design, types of decisions that can be appealed, dispute resolution models and the cost of appeals.

Cases finalised (in a reference year)
Description:		The number of cases closed within the reference financial year.
Comments: 	The speed with which disputes are resolved depends on the systems and processes that are in place for each jurisdiction. Generally, the simpler the process, the faster the dispute is resolved. Where there is a lag in collection, exchange and lodgement of information by one or more parties, disputes are likely to be more adversarial and therefore more costly.


[bookmark: _Jurisdictional_contact_information][bookmark: _Toc152251497]Jurisdictional contact information
This data is compiled and coordinated by Safe Work Australia with assistance from representatives of all work health and safety and workers’ compensation authorities in Australia and New Zealand.  Please refer to the contact details below if you have any specific jurisdictional queries.
	Jurisdiction
	Organisation
	Contact details

	New South Wales


	State Insurance Regulatory Authority



SafeWork NSW


NSW Personal Injury Commission


icare NSW

Independent Review Office
	13 10 50
contact@sira.nsw.gov.au
www.sira.nsw.gov.au

contact@safework.nsw.gov.au
www.safework.nsw.gov.au

1800 742 679
www.pi.nsw.gov.au

https://www.icare.nsw.gov.au/

13 94 76
www.iro.nsw.gov.au

	Victoria
	WorkSafe Victoria
	Advisory Service 1800 136 089
info@worksafe.vic.gov.au
www.worksafe.vic.gov.au

	Queensland
	Office of Industrial Relations 
	Infoline 1300 362 128
www.worksafe.qld.gov.au

	Western Australia
	WorkCover WA


Department of Mines, Industry Regulation and Safety – WorkSafe 
	1300 794 744
www.workcover.wa.gov.au

1300 307 877
www.dmirs.wa.gov.au

	South Australia
	ReturnToWorkSA


SafeWork SA
	13 18 55
www.rtwsa.com

1300 365 255
www.safework.sa.gov.au

	Tasmania
	WorkSafe Tasmania
	1300 366 322 (inside Tas)
(03) 6166 4600 (outside Tas)
wstinfo@justice.tas.gov.au
www.worksafe.tas.gov.au

	Northern Territory
	NT WorkSafe
	1800 019 115
ntworksafe@nt.gov.au
www.worksafe.nt.gov.au

	Australian Capital Territory
	WorkSafe ACT
	13 22 81
www.worksafe.act.gov.au

	Seacare
	Seacare Authority
	(02) 6275 0070
seacare@comcare.gov.au
www.seacare.gov.au

	Australian Government
	Comcare
	1300 366 979
www.comcare.gov.au

	New Zealand
	Accident Compensation Corporation


WorkSafe New Zealand
	64 7 848 7400
www.acc.co.nz

0800 030 040
www.worksafe.govt.nz
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