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[bookmark: _Hlk54961234]Disclaimer
Safe Work Australia is an Australian Government statutory agency established in 2009. Safe Work Australia includes Members from the Commonwealth, and each state and territory, Members representing the interests of workers and Members representing the interests of employers. 
Safe Work Australia works with the Commonwealth, state and territory governments to improve work health and safety and workers’ compensation arrangements. Safe Work Australia is a national policy body, not a regulator of work health and safety. The Commonwealth, states and territories have responsibility for regulating and enforcing work health and safety laws in their jurisdiction.
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Comparative Performance Monitoring (CPM) 25th edition indicators
The CPM comprises of 5 sections that measure Work Health and Safety and Workers’ Compensation performance.  The bolded indicators are included in this section. 

Work Health and Safety Performance 
· Incidence rates of serious injury and disease claims by jurisdiction	
· Frequency rates of serious injury claims by jurisdiction	
· Incidence rates of long term (12 weeks or more compensation) injury and disease claims by jurisdiction	
· Frequency rates of long term (12 weeks or more compensation) injury and disease claims by jurisdiction
· Self-insured claims: number and proportion of serious claims by jurisdiction	
· Serious claims: Percentage involving selected periods of compensation
· Traumatic injury worker fatalities: number and rate of incidents not on a public road, by state of death	
· Compensated fatalities involving occupational diseases by jurisdiction	
· Proportion of serious claims by mechanism of incident
· Incidence rates of serious claims by industry
	
Work Health and Safety Compliance and Enforcement Activities
· Work health and safety intervention activity by jurisdiction	
· Work health and safety inspectorate activity by jurisdiction
· Work health and safety notices and enforceable undertakings by jurisdiction 
· Work health and safety legal proceedings and fines by jurisdiction

Workers’ Compensation Premiums
· Standardised average premium rates (including insured and self-insured sectors) by jurisdiction	
· Australian average premium rates by industry	

Workers’ Compensation Funding Ratios
· Standardised ratio of assets to net outstanding claim liabilities for centrally funded schemes
· Standardised ratio of assets to net outstanding claim liabilities for privately underwritten schemes	

Workers’ Compensation Disputes
· Proportion of claims with dispute	
· Percentage of disputes resolved within selected time periods (cumulative)
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[bookmark: _Toc56599599][bookmark: _Toc79584098][bookmark: _Toc80188295][bookmark: _Toc150245653][bookmark: _Toc56776895]Foreword
This is the 25th edition of the Comparative Performance Monitoring (CPM) report which provides trend analyses about work health and safety (WHS) and workers’ compensation schemes operating in Australia and New Zealand. 
This report has been compiled and coordinated by Safe Work Australia with assistance from representatives of all WHS and workers’ compensation authorities in Australia and New Zealand. Through a partnership of governments, employers and employees, Safe Work Australia leads the development of national policy to improve WHS and workers’ compensation arrangements across Australia.
[bookmark: _Hlk54968570]The report is presented in the following sections:
· [bookmark: _Hlk79738017]Work health and safety performance – provides an overview of WHS performance across Australia and New Zealand through analysing trends in serious claim rates and work-related fatalities across jurisdictions (this section).
· [bookmark: _Hlk83800420]Work health and safety compliance and enforcement activities – includes a jurisdictional comparison of workplace interventions, inspectorate activity, safety notices, enforceable undertakings, legal proceedings and fines.
· Workers’ compensation premiums - includes a national and jurisdictional overview of the standardised average premium rates by industry in the past 5 years.
· Workers’ compensation funding ratios – compares the differences in scheme funding arrangements.
· Workers’ compensation disputes – includes information about disputes against an insurer’s decision or decisions relating to compensation.
[bookmark: _Hlk80886161]Previous editions of the CPM report also included data on Workers’ Compensation expenditure (under the Workers’ compensation funding – assets, liabilities and expenditure section) and scenarios that illustrated the differences in entitlement levels across jurisdictions (under the Entitlements under workers’ compensation section). This information will be moved to the Comparison of workers’ compensation arrangements in Australia and New Zealand which provides information biennially about workers’ compensation arrangements and the differences between schemes in Australia and New Zealand.
About the data
Data in this publication may differ from jurisdictional annual reports due to the use of different definitions and the application of adjustment factors to aid in the comparability of data. 
The CPM does not currently include information or data from other industry-specific regulators that have responsibilities with respect to WHS and workers’ compensation. These include national industry-based regulators with compliance and enforcement roles such as the National Heavy Vehicle Regulator, the National Rail Safety Regulator and the National Offshore Petroleum Safety and Environmental Management Authority, and other agencies with responsibility for industry‑specific compensation claims. Further information on these regulators can be found on their respective websites.
In this report ‘Australian Government’ (Aus Gov) is used for indicators relating to WHS and workers’ compensation matters under the Australian Government jurisdiction, while ‘Comcare’ is used for the indicators relating to premium rates. 
Australian Government employees working in each jurisdiction have been included in Australian Government figures rather than state or territory results. Australian Capital Territory Public Service employees are covered by the Comcare scheme but operate under the WHS provisions of the Australian Capital Territory. These employees and their claims have been combined with the Australian Capital Territory private sector employees for reporting outcomes in this section.
In September 2023, Safe Work Australia implemented improvements to the estimates of the working population used to calculate injury rates from the National Dataset for Compensation Based Statistics (NDS). As a result of these changes, a break in series occurs for work-related injury frequency and incidence rates using the NDS from 2021-22 onwards. Safe Work Australia advises caution when interpreting time series changes for rates calculated from the NDS spanning the period before and after this change.
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[bookmark: _Toc150245654]Serious claims 
Workers’ compensation data is one way to measure WHS performance as it provides an indication of people’s experiences with work-related injuries or illnesses. However, the data only covers those eligible for workers’ compensation and under‑reports the incidence of work-related disease. While there are some limitations, the data still provide a good indication of WHS trends.
The data presented in this section relates to accepted serious workers’ compensation claims lodged in each financial year (2016-17 to 2021-22p). Serious claims are claims relating to work-related injury or disease that result in a total absence from work of one working week or more. Data for 2021–22 is preliminary (denoted by ‘p’) and subject to revision in future years as claims are finalised. 
Comparisons of preliminary and non-preliminary data should be made with caution. Non‑preliminary data are more likely to have been finalised and are generally more accurate than preliminary data. In this section, comparisons over time have been made with the latest financial year excluded. 
Detailed denominator data is not available for Seacare and New Zealand have not made a National Dataset for Compensation Based Statistics (NDS) data submission. Therefore, incidence and frequency rates have not been calculated for Seacare and New Zealand.
[bookmark: _Toc150245655]Incidence rate 
The incidence rate is expressed as the number of serious workers' compensation claims per 1,000 employees.
[bookmark: _Toc56603292][bookmark: _Toc56772227][bookmark: _Toc150245656]Incidence rates of serious injury and disease claims by jurisdiction (previously indicator 1)

ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.



[bookmark: _Toc150245657]Frequency rate 
[bookmark: _Toc56603293][bookmark: _Toc56772228]The frequency rate is expressed as the number of serious workers' compensation claims per 1,000 employees. 
Compared with an incidence rate, a frequency rate is a more precise and accurate measure of work health and safety because it reflects the number of injuries and diseases per hour worked. It is important to account for the number of hours worked because there are significant differences in the number of hours worked by different groups of employees and employees at different points in time.
[bookmark: _Toc150245658]Frequency rate of serious injury claims by jurisdiction (previously indicator 2)

ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.



[bookmark: _Toc150245659]1.3 Long term incidence and frequency rates 
[bookmark: _Toc56603294][bookmark: _Toc56772229]Serious claims have been classed as long term if the claimant receives compensation for 12 or more weeks.
[bookmark: _Toc150245660]Incidence rates of long term (12 weeks or more compensation) injury and disease claims by jurisdiction (previously indicator 3)

ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.
[bookmark: _Toc56603295][bookmark: _Toc56772230][bookmark: _Toc150245661]Frequency rate of long term (12 weeks or more compensation) injury and disease claims by jurisdiction (previously indicator 4) 

ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.


[bookmark: _Toc150245662]1.4 Self-insured serious claims 
Self-insurers are employers who are allowed to manage and pay for their employees’ claims for work-related injuries and disease, rather than paying premiums to insurers to take on these responsibilities. This measures the number of self-insured serious claims accepted by workers' compensation schemes.
[bookmark: _Toc56772231][bookmark: _Toc150245663]Self-insured claims: number of serious claims by jurisdiction (previously indicator 5a)
	Year
	NSW
	VIC
	QLD
	SA
	WA
	TAS (a)
	NT
	ACT (b)
	Aus Gov
	Australian Total (c)

	2016-17
	2,171
	1,302
	1,688
	2,300
	927
	634
	214
	358
	1,162
	10,756

	2017-18
	2,285
	1,515
	1,831
	2,109
	869
	609
	213
	296
	1,273
	11,000

	2018-19
	2,232
	1,716
	1,739
	2,388
	832
	730
	265
	284
	1,398
	11,584

	2019-20
	2,310
	1,631
	1,745
	2,337
	798
	733
	264
	313
	1,466
	11,597

	2020-21
	2,579
	1,243
	1,870
	2,585
	953
	730
	198
	416
	1,634
	12,208

	2021-22p
	4,118
	1,086
	1,810
	1,953
	893
	792
	152
	330
	1,652
	12,786


[bookmark: _Toc150245664][bookmark: _Hlk56772447]Self-insured claims as a proportion of serious claims by jurisdiction (%) (previously indicator 5b)
	Year
	NSW
	VIC
	QLD
	SA
	WA
	TAS (a)
	NT
	ACT (b)
	Aus Gov
	Australian Total (c)

	2016-17
	6.2%
	7.2%
	6.5%
	36.7%
	8.1%
	22.9%
	15.7%
	20.2%
	65.5%
	10.3%

	2017-18
	6.3%
	8.1%
	6.8%
	33.5%
	7.4%
	22.4%
	16.5%
	16.6%
	68.7%
	10.2%

	2018-19
	5.7%
	8.7%
	6.0%
	35.1%
	7.1%
	22.2%
	21.1%
	16.4%
	73.6%
	10.1%

	2019-20
	5.3%
	8.2%
	6.0%
	34.5%
	6.9%
	22.7%
	23.1%
	18.1%
	74.2%
	9.7%

	2020-21
	5.4%
	6.1%
	5.7%
	36.8%
	7.5%
	21.2%
	18.5%
	22.9%
	76.8%
	9.5%

	2021-22p
	8.0%
	5.5%
	5.8%
	32.6%
	7.6%
	23.2%
	20.5%
	22.0%
	83.8%
	10.0%










(a)  Tasmanian self-insured claims also include state government agencies
(b) Australian Capital Territory self-insured claims include data from both the Australian Capital Territory Government sector and Australian Capital Territory Private sector.
(c) The Australian total excludes Seacare self-insured claims.

[bookmark: _Toc85729322][bookmark: _Toc150245665]Duration of absence 
The duration of absence associated with serious claims provides an indication of the severity of injuries and diseases occurring in Australia. This measure shows the variation in the percentage of claims involving selected periods of compensation across the jurisdictions. Data are based on claims lodged in 2020–21, which is the most recent year that finalised data is available for this indicator. 
[bookmark: _Toc56603297][bookmark: _Toc56772232][bookmark: _Toc150245666]Serious claims: Percentage involving selected periods of compensation (%), 2020–21 (previously indicator 6)
	Jurisdiction
	less than 6 weeks
	6 weeks or more
	12 weeks or more
	26 weeks or more
	52 weeks or more

	NSW
	50.5%
	49.5%
	34.4%
	21.3%
	13.0%

	VIC
	17.8%
	82.2%
	64.5%
	45.7%
	30.5%

	QLD
	47.6%
	52.4%
	34.7%
	18.5%
	8.1%

	SA
	42.6%
	57.4%
	39.8%
	22.4%
	10.7%

	WA
	36.8%
	63.2%
	46.5%
	28.6%
	14.8%

	TAS
	55.3%
	44.7%
	27.8%
	13.7%
	6.8%

	NT
	45.9%
	54.1%
	34.2%
	16.8%
	5.7%

	ACT
	42.3%
	57.7%
	38.1%
	18.5%
	7.1%

	Aus Gov
	44.8%
	55.2%
	38.4%
	22.8%
	11.5%

	Seacare
	18.4%
	81.6%
	56.6%
	32.9%
	17.1%

	Australian total
	42.7%
	57.3%
	40.6%
	25.0%
	14.2%


ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.



[bookmark: _Toc150245667]Work-related fatalities 
[bookmark: _Toc150245668]Work-related traumatic injury fatalities 
About Traumatic Injury Fatalities
Data presented in this section are sourced from the Work-related Traumatic Injury Fatality (TIF) data collection. This collection sources information from workers’ compensation data, fatality notifications to the various WHS authorities and information in the National Coronial Information System (NCIS). 
Information presented is based on the location where the fatality occurred.  It does not include fatal work-related incidents occurring on a public road.  While the model WHS safety laws apply many jurisdictions separately count fatalities at a physical workplace from those that occur on public roads.
It should be noted that traumatic injury fatality data can be volatile year-on-year. In particular, a single incident resulting in multiple deaths can significantly impact the data in a given year, potentially masking the progress of jurisdictions in reducing or eliminating work‑related traumatic injury fatalities in other areas. Further information about the TIF collection and a detailed analysis of the data can be found on the Safe Work Australia website.
[bookmark: _Toc150245669]Traumatic injury worker fatalities: number of incidents not on a public road, by state of death (previously indicator 7a)
	State of death
	2017-18
	2018-19
	2019-20
	2020-21
	2021-22
	5 yr Average

	New South Wales
	39
	31
	44
	33
	26
	35

	Queensland
	29
	39
	30
	18
	28
	29

	Victoria
	24
	26
	31
	20
	32
	27

	Western Australia
	13
	12
	16
	16
	18
	15

	South Australia
	8
	6
	4
	10
	9
	7

	Northern Territory
	5
	4
	6
	4
	3
	4

	Tasmania
	3
	2
	7
	2
	5
	4

	Australian Capital Territory
	0 
	1
	2
	0 
	1
	1

	Australian total
	121
	121
	140
	103
	122
	121


ACT – covers workers who were fatally injured in the Australian Capital Territory.

[bookmark: _Toc150245670]Traumatic injury fatalities: incidence rate per 100,000 workers for incidents not on a public road, by state of death (previously indicator 7b)
	State of death
	2017-18
	2018-19
	2019-20
	2020-21
	2021-22
	5 yr Average

	New South Wales
	1.0
	0.8
	1.1
	0.8
	0.6
	0.9

	Queensland
	1.2
	1.6
	1.2
	0.7
	1.0
	1.1

	Victoria
	0.7
	0.8
	0.9
	0.6
	0.9
	0.8

	Western Australia
	1.0
	0.9
	1.2
	1.1
	1.2
	1.1

	South Australia
	0.9
	0.7
	0.5
	1.1
	1.0
	0.9

	Northern Territory
	3.6
	3.0
	4.5
	3.0
	2.2
	3.3

	Tasmania
	1.2
	0.8
	2.6
	0.7
	1.8
	1.4

	Australian Capital Territory
	 0.0
	0.4
	0.8
	 0.0
	0.4
	0.3

	Australian total
	1.0
	0.9
	1.1
	0.8
	0.9
	0.9


ACT – covers workers who were fatally injured in the Australian Capital Territory.
[bookmark: _Toc150245671]Work-related disease fatalities 
Workers’ compensation data contains some information on disease-related fatalities, but this data is known to understate the number of fatalities from work-related diseases. It can be difficult to associate a disease that becomes evident later in life after exposure to a chemical or substance that occurred many years earlier while at work. Some occupational diseases such as asbestosis and mesothelioma are also compensated through separate mechanisms, while many other diseases go unreported and/or uncompensated.
[bookmark: _Toc150245672]Compensated fatalities involving occupational diseases by jurisdiction (previously indicator 8)
	Jurisdiction
	2016-17
	2017-18
	2018-19
	2019-20
	2020-21
	2021-22p
	5yr Average(a)

	Victoria
	25
	19
	22
	43
	23
	21
	26

	Australian Government
	29
	27
	13
	5
	20
	7
	19

	New South Wales
	11
	13
	21
	15
	9
	10
	14

	Queensland (b)
	13
	19
	20
	12
	8
	5
	14

	South Australia
	5
	8
	6
	4
	4
	1
	5

	Western Australia
	5
	4
	5
	3
	3
	1
	4

	Tasmania
	0
	4
	2
	2
	0
	1
	2

	Australian Capital Territory 
	1
	0
	1
	0
	2
	1
	1

	Northern Territory
	0
	1
	1
	0
	0
	0
	<1

	Seacare
	0
	1
	0
	0
	0
	0
	<1

	Australian total
	89
	96
	91
	84
	69
	47
	86



(a) The five-year average includes compensated fatalities between 2016–17 to 2020–21.
(b) The majority of compensated fatalities for occupational diseases in Queensland and the Australian Government are due to mesothelioma or asbestosis. Queensland compensates more of these fatalities through its scheme than is the case in other jurisdictions where compensation is more often sought through separate mechanisms including common law.
(c) The Australian Capital Territory includes workers’ compensation scheme data from the government sector and private sector.


[bookmark: _Toc55294233][bookmark: _Toc150245673]Claims by mechanism of incident 
Claim patterns can be analysed using the Type of Occurrence Classification System (TOOCS), which contains a series of codes providing information on the cause of the incident and the type of injury or disease. Coding for the mechanism of incident is intended to identify the overall action, exposure or event that best describes the circumstances that resulted in the most serious injury or disease. More information on TOOCS can be found on the Safe Work Australia website.
The Agency also provides further information on the claims by mechanism of incident on the Workers’ compensation data dashboard, published on the Safe Work Australia data website. 
[bookmark: _Toc150245674]Proportion of serious claims by mechanism of incident, Australia total (previously indicator 10) 

* 'Other mechanisms' includes Biological factors, Chemicals and other substances, Sound and pressure, and Mechanisms not coded. 


[bookmark: _Toc150245675]Claims by mechanism of incident and jurisdiction
This section presents a comparison of the proportion of serious claims across the Australian jurisdictions for each of the different mechanism of incident groups. 
Due to the differences in the total number of serious claims across jurisdictions, proportions are a better measure for direct comparison between jurisdictions. The industry and occupation composition of each jurisdiction can influence the proportion of claims due to different mechanisms. This may explain some of the differences between jurisdictions.
[bookmark: _Toc150245676]Body stressing 
[bookmark: _Toc150245677]Proportion of serious claims involving Body stressing by jurisdiction (previously indicator 10a)

ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245678]Falls, trips and slips of a person 
[bookmark: _Toc150245679]Proportion of serious claims involving Falls, trips and slips of a person by jurisdiction (previously Indicator 10b)

ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245680]Being hit by moving objects 
[bookmark: _Toc150245681]Proportion of serious claims involving Being hit by moving objects by jurisdiction (previously indicator 10c)

ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.
[bookmark: _Toc150245682]Hitting objects with a part of the body 
[bookmark: _Toc150245683]Proportion of serious claims involving Hitting objects with a part of the body by jurisdiction (previously indicator 10d)

Seacare - some values have been suppressed as the annual workers' compensation claim counts are too low to be reported (less than 5)
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245684]Mental stress 
[bookmark: _Toc150245685]Proportion of serious claims involving Mental stress by jurisdiction (previously indicator 10e)

Seacare - some values for Seacare have been suppressed as the annual workers' compensation claim counts are too low to be reported (less than 5)
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245686]Other mechanisms 
‘Other mechanisms’ include Biological factors, Chemicals and other substances, Sound and pressure, and Mechanisms not coded. More information on the categories can be found in the TOOCS on the Safe Work Australia website.
[bookmark: _Toc150245687]Proportion of serious claims involving Other mechanisms by jurisdiction (previously indicator 10f)

The ‘Other mechanisms’ should be interpreted with caution.  In 2021-22p there was a significant spike in COVID-19 serious claims as compared to the previous year (up by more than 9,100 claims). Some jurisdictions established presumptive rights for employees of prescribed occupations who contracted COVID-19. The occupations covered by these arrangements differed across jurisdictions. More information about the claims for COVID-19 are available in the Key Work Health and Safety Statistics Australia, 2023. 

SA - recorded a substantial increase in the proportion of serious claims due to these mechanisms in 2017–18. These substantial changes in proportions can be related to the fluctuations in the number of serious claims coded to “Unspecified mechanisms of incident” in these years and may therefore reflect issues with coding rather than significant increases or decreases in serious claims related to the specific issues noted above. 

Seacare - some values for Seacare have been suppressed as the annual workers' compensation claim counts are too low to be reported (less than 5).

ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245688]Vehicle incidents and other
[bookmark: _Toc150245689]Proportion of serious claims involving Vehicle incidents and other mechanisms by jurisdiction (previously indicator 10g)

Seacare - some values for Seacare have been suppressed as the annual workers' compensation claim counts are too low to be reported (less than 5).
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.
[bookmark: _Toc150245690]Heat, electricity and other environmental factors 
[bookmark: _Toc150245691]Proportion of serious claims involving Heat, electricity and other environmental factors by jurisdiction (previously indicator 10h)
n.p.
n.p.
n.p.
n.p.
n.p.
n.p.
n.p.


Values for 2018-19 the Australian Government and values for Seacare have been suppressed as the annual workers' compensation claim counts are too low to be reported (less than 5). 
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245692]Claims by industry 
Frequency rates have been used in this section to express the number of serious claims per million hours worked in each industry.  
There are significant differences in the number of hours worked by different groups of employees and employees at different points in time. A frequency rate accounts for these differences and allows more accurate comparisons between jurisdictions and industries.
[bookmark: _Toc56603302][bookmark: _Toc56772237][bookmark: _Toc150245693]Frequency rates of serious claims by industry (previously indicator 11)
[image: A graph with numbers and lines

Description automatically generated]A	Agriculture, forestry and fishing
O	Public administration and safety
E	Construction
R	Arts and recreation services
C	Manufacturing
I	Transport, postal and warehousing
Q	Health care and social assistance
F	Wholesale trade
H	Accommodation and food services
B	Mining
G	Retail trade
D	Electricity, gas, water and waste services
S	Other services
P	Education and training
N	Administrative and support services
L	Rental, hiring and real estate services
J	Information media and telecommunications
M	Professional, scientific and technical services
K	Financial and insurance services

Safe Work Australia implemented improvements to the estimates of the working population used to calculate 2021-22 frequency rates. This can explain some of the large changes in frequency rates between 2020-21 and 2021-22p (such as in the Administrative and support services industry and the Public administration and safety industry). See https://data.safeworkaustralia.gov.au/sites/default/files/2023-09/Denominator%20Impact%20Analysis.DOCX for more information.
[bookmark: _Toc491086616][bookmark: _Toc150245694]Claims by industry and jurisdiction
This section presents a comparison of the frequency rates of serious claims across the Australian jurisdictions for each of the 19 industries. Not all jurisdictions are included under each industry, as some industries will not be relevant for certain jurisdictions, particularly Comcare (Australian Government).
Detailed denominator data is not available for Seacare and New Zealand have not made a National Dataset for Compensation Based Statistics (NDS) data submission. Therefore, incidence and frequency rates have not been calculated for Seacare and New Zealand.
Caution should be used when interpreting these results
[bookmark: _Toc150245695]Frequency rates in some industries at the jurisdictional level can be volatile and should be treated with caution. As the number of employees used in calculating frequency rates are estimated from survey samples, readers should be aware that the relative standard errors for estimating the number of employees will be higher with smaller sample sizes. 
To assist interpretation, rates have been suppressed when: 
· There are less than five workers’ compensation claims contributing to the calculation of a rate.
· The estimated total hours worked per year contributing to the calculation of a rate is less than the equivalent hours of 1,000 full time staff. 
· The Relative Standard Error (RSE) associated with employment estimates contributing to the calculation of a rate is greater than 50%. 
Agriculture, forestry and fishing 
[bookmark: _Toc150245696][bookmark: _Hlk56772836]Frequency rates of serious claims for Agriculture, forestry and fishing by jurisdiction (previously indicator 11a)
[image: ]
ACT - Values for the Australian Capital Territory have been suppressed.
[bookmark: _Toc150245697]
Mining 
[bookmark: _Toc150245698][bookmark: _Hlk56772846]Frequency rates of serious claims for Mining by jurisdiction (previously indicator 11b)
[image: A graph of different colored bars

Description automatically generated with medium confidence]
ACT - Values for the Australian Capital Territory have been suppressed.

[bookmark: _Toc150245699]Manufacturing 
[bookmark: _Hlk56772856][bookmark: _Toc150245700]Frequency rates of serious claims for Manufacturing by jurisdiction (previously indicator 11c)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.


[bookmark: _Toc150245701]Electricity, gas, water and waste services 
[bookmark: _Toc150245702][bookmark: _Hlk56772864]Frequency rates of serious claims for Electricity, gas, water and waste services by jurisdiction (previously indicator 11d)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245703]Construction 
[bookmark: _Toc150245704][bookmark: _Hlk56772873]Frequency rates of serious claims for Construction by jurisdiction (previously indicator 11e)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.


[bookmark: _Toc150245705]Wholesale trade 
[bookmark: _Toc150245706][bookmark: _Hlk56772883]Frequency rates of serious claims for Wholesale trade by jurisdiction (previously indicator 11f)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245707]Retail trade 
[bookmark: _Hlk56772894][bookmark: _Toc150245708]Frequency rates of serious claims for Retail trade by jurisdiction (previously indicator 11g)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.


[bookmark: _Toc150245709]Accommodation and food services 
[bookmark: _Toc150245710][bookmark: _Hlk56772908]Frequency rates of serious claims for Accommodation and food services by jurisdiction (previously indicator 11h)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.
[bookmark: _Toc150245711]Transport, postal and warehousing 
[bookmark: _Toc150245712][bookmark: _Hlk56772915]Frequency rates of serious claims for Transport, postal and warehousing by jurisdiction (previously indicator 11i)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.
[bookmark: _Toc150245713]Information media and telecommunications 
[bookmark: _Hlk56772937][bookmark: _Toc150245714]Frequency rates of serious claims for Information media and telecommunications by jurisdiction (previously indicator 11j)
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Some values for the Australian Capital Territory, South Australia, Tasmania, and the Northern Territory have been suppressed.

[bookmark: _Toc150245715]Financial and insurance services 
[bookmark: _Toc150245716][bookmark: _Hlk56772945]Frequency rates of serious claims for Financial and insurance services by jurisdiction (previously indicator 11k)
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Some values for the Australian Capital Territory and the Northern Territory have been suppressed.


[bookmark: _Toc150245717]Rental, hiring and real estate services 
[bookmark: _Toc150245718][bookmark: _Hlk56772954]Frequency rates of serious claims for Rental, hiring and real estate services by jurisdiction (previously indicator 11l)
[image: ]n.p.
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Some values for the Northern Territory and the Australian Government have been suppressed.
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245719]Professional, scientific and technical services 
[bookmark: _Toc150245720][bookmark: _Hlk56772962]Frequency rates of serious claims for Professional, scientific and technical services by jurisdiction (previously indicator 11m)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.


[bookmark: _Toc150245721]Administrative and support services 
[bookmark: _Toc150245722][bookmark: _Hlk56772973]Frequency rates of serious claims for Administrative and support services by jurisdiction (previously indicator 11n)
[image: A graph of different colored bars

Description automatically generated with medium confidence]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.
The changes in frequency rates between 2021-22p and the previous years is partially due to improvements implemented to the estimates of the working population by Safe Work Australia.
[bookmark: _Toc150245723]Public administration and safety 
[bookmark: _Toc150245724][bookmark: _Hlk56772979]Frequency rates of serious claims for Public administration and safety by jurisdiction (previously indicator 11o)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.
The changes in frequency rates between 2021-22p and the previous years is partially due to improvements implemented to the estimates of the working population by Safe Work Australia.

[bookmark: _Toc150245725]Education and training 
[bookmark: _Toc150245726][bookmark: _Hlk56773702]Frequency rates of serious claims for Education and training by jurisdiction (previously indicator 11p)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245727]Health care and social assistance 
[bookmark: _Toc150245728][bookmark: _Hlk56773720]Frequency rates of serious claims for Health care and social assistance by jurisdiction (previously indicator 11q)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.


[bookmark: _Toc150245729]Arts and recreation services 
[bookmark: _Toc150245730][bookmark: _Hlk56773728]Frequency rates of serious claims for Arts and recreation services by jurisdiction (previously indicator 11r)
[image: ]n.p.
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Aus Gov – values for the Australian Government have been suppressed.
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245731][bookmark: _Hlk56773736]Other services 
[bookmark: _Toc150245732]Frequency rates of serious claims for Other services by jurisdiction (previously indicator 11s)
[image: ]
ACT – includes workers’ compensation scheme data from the ACT government sector and ACT private sector.

[bookmark: _Toc150245733]Appendix 1 - Further information
[bookmark: _Toc150245734]Glossary
Definition of injury and disease
Occupational injuries are defined as all employment-related injuries that are the result of a single traumatic event, occurring while a person is on duty or during a recess period at the workplace, and where there was a short or non-existent latency period. 
Occupational diseases are defined as all employment-related diseases that result from repeated or long-term exposure to an agent(s) or event(s), or that are the result of a single event resulting in a disease (for example, the development of hepatitis following a single exposure to the infection). The data in this report do not cover all cases of occupational injury and diseases as workers’ compensation generally covers employees only (not contractors and self-employed workers). The incidence and frequency rates shown in this report for all industries are calculated using a denominator that has been adjusted to exclude self-employed persons.
The data in this report has been classified using the Type of Occurrence Classification System (TOOCS). More information on the TOOCS can be found on the interactive data website. 
Exclusions
The following have been excluded from the data in this report:
occupational injuries and diseases resulting in absences from work of less than 
one working week,
police in Western Australia and military personnel within the Defence force,
cases not claimed as workers’ compensation or not acknowledged as being
work‑related, and
claims for compensation to the Dust Diseases Authority of New South Wales.
National Data Set for Compensation-based Statistics
The data presented in this report are extracted from the National Data Set for Compensation-based Statistics (NDS), which is compiled annually from claims made under state, territory and Commonwealth workers’ compensation Acts. The New Zealand Accident Compensation Corporation (ACC) also collects data in accordance with the NDS. Further information about the NDS can be found on the interactive data website.
Serious claim
A serious claim is a workers’ compensation claim for an incapacity that results in a total absence from work of one working week or more. Claims excluded from this definition include those arising from a work-related fatality or a journey to or from work or during a recess period. One working week is defined as lost when the number of hours lost is greater than or equal to the number of hours usually worked per week.
Traumatic Injury Fatalities
This edition sources information from the Traumatic Injury Fatalities (TIF) collection. This collection sources data from workers’ compensation data, fatality notifications to the various WHS authorities and information in the National Coronial Information System (NCIS). Further information about the TIF collection can be found on the interactive data website.


[bookmark: _Toc150245735]Time series and adjustment of scheme data
The estimates of the number of employees and their hours worked for Australia are supplied by the Australian Bureau of Statistics and these denominator data are based on the Labour Force Survey, the Survey of Employment and Earnings and data provided by Comcare and the Australian Capital Territory Government. Further adjustments are performed using data from the Census. These data are matched to the scope of the claims data but may not be exact, particularly in the smaller jurisdictions, due to the number of employees being derived from a survey of the population rather than a census. 
The New Zealand employment data used has been sourced from the New Zealand census information.
Incidence and frequency rates, especially for the most recent years, are expected to rise as the number of accepted claims increases, as more claims are lodged and finalised. This may involve additional claims being accepted or shorter-term claims with temporary incapacity incurring additional time lost and subsequently matching the definition of a serious claim: one that involves one or more working weeks of time lost.
Claims data shown in this report for 2021–22 are preliminary and likely to change. Therefore, these data items are likely to be understated and a comparison of 2020–21 data with those of previous years should be undertaken with caution. 
A range of factors can affect the analysis of trends over time, including changes to jurisdictions’ legislative and administrative arrangements. Further details of these changes should be sought from the jurisdictions. Any commentary relating to these comparisons should be interpreted carefully. 
[bookmark: _Hlk150419759]More information on adjustments made to jurisdictions’ data can be found in the Explanatory notes: National data set for compensation-based statistics for Safe Work Australia on the interactive data website.
2016-17	NSW	TAS	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	10	12.6	12	9.5	10.5	8.3000000000000007	6.4	9.6	4.4000000000000004	9.1999999999999993	2017-18	NSW	TAS	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	10.1	12	11.9	9.5	10.4	8.1999999999999993	6.3	9.1	4.5999999999999996	9.1	2018-19	NSW	TAS	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	10.5	14.5	12.6	9.3000000000000007	10.3	8.6	6.3	9.1999999999999993	4.5999999999999996	9.4	2019-20	NSW	TAS	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	12.1	13.5	12.5	9.1	9.4	8.8000000000000007	6.3	8.6	4.5999999999999996	9.8000000000000007	2020-21	NSW	TAS	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	13.1	14	13.6	9.8000000000000007	9.5	8.8000000000000007	6.5	8.1	4.8	10.5	2021-22p	NSW	TAS	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	14.5	13.8	12.6	8.6999999999999993	8.1999999999999993	7.5	6.3	5.7	4.2	10.3	2021-22p Aus	NSW	TAS	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	10.3	10.3	10.3	10.3	10.3	10.3	10.3	10.3	10.3	10.3	
Claims per 1000 employees



2016-17	TAS	NSW	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	8.1999999999999993	6	7.2	5.7	6.6	5.3	4	5.5	2.5	5.6	2017-18	TAS	NSW	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	7.9	6	7.1	5.6	6.5	5.0999999999999996	3.9	5.0999999999999996	2.6	5.5	2018-19	TAS	NSW	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	9.6	6.4	7.6	5.5	6.6	5.4	4	5.3	2.6	5.8	2019-20	TAS	NSW	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	9.1	7.4	7.7	5.5	6.1	5.6	4	5.0999999999999996	2.7	6.1	2020-21	TAS	NSW	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	9.3000000000000007	8	8.3000000000000007	6	6	5.6	4.0999999999999996	4.9000000000000004	2.7	6.5	2021-22p	TAS	NSW	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	9.1	8.9	7.9	5.4	5.2	4.7	4	3.5	2.4	6.5	2021-22p Aus	TAS	NSW	QLD	WA	ACT	SA	VIC	NT	Aus Gov	Aus total	6.5	6.5	6.5	6.5	6.5	6.5	6.5	6.5	6.5	6.5	
Claims per million hours worked



2016-17	QLD	NSW	VIC	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	3.5	2.8	3.7	3.9	3.3	3.7	3	4.0999999999999996	1.7	3.3	2017-18	QLD	NSW	VIC	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	3.6	3.4	3.7	3.9	3.3	4	3.2	4.2	1.8	3.5	2018-19	QLD	NSW	VIC	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	4.0999999999999996	3.7	3.7	3.9	3.8	3.7	3.5	3.6	1.7	3.7	2019-20	QLD	NSW	VIC	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	4.3	4.0999999999999996	3.9	4	3.5	3.5	3.7	3.1	1.8	3.9	2020-21	QLD	NSW	VIC	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	4.7	4.5	4.2	4.5	3.9	3.6	3.5	2.8	1.8	4.3	2021-22p	QLD	NSW	VIC	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	4.2	4	3.9	3.8	3.5	2.9	2.5	1.4	1.4	3.8	2021-22 Aus	QLD	NSW	VIC	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	3.8	3.8	3.8	3.8	3.8	3.8	3.8	3.8	3.8	3.8	
Claims per 1000 employees



2016-17	QLD	VIC	NSW	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	2.1	2.2999999999999998	1.7	2.2999999999999998	2.2000000000000002	2.2999999999999998	1.9	2.2999999999999998	1	2	2017-18	QLD	VIC	NSW	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	2.1	2.2999999999999998	2	2.2999999999999998	2.2000000000000002	2.5	2	2.2999999999999998	1	2.1	2018-19	QLD	VIC	NSW	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	2.5	2.2999999999999998	2.2000000000000002	2.2999999999999998	2.5	2.4	2.2000000000000002	2.1	1	2.2999999999999998	2019-20	QLD	VIC	NSW	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	2.6	2.5	2.5	2.4	2.4	2.2999999999999998	2.2999999999999998	1.8	1.1000000000000001	2.4	2020-21	QLD	VIC	NSW	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	2.9	2.7	2.8	2.8	2.6	2.2999999999999998	2.2000000000000002	1.7	1	2.6	2021-22p	QLD	VIC	NSW	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	2.6	2.5	2.5	2.4	2.2999999999999998	1.9	1.6	0.9	0.8	2.4	2021-22 Aus	QLD	VIC	NSW	WA	TAS	ACT	SA	NT	Aus Gov	Aus total	2.4	2.4	2.4	2.4	2.4	2.4	2.4	2.4	2.4	2.4	
Claims per million hours worked



2021-22p	Heat, electricity and other environmental factors	Vehicle incidents and other	Hitting objects with a part of the body	Mental stress	Other mechanisms	Being hit by moving objects	Falls, trips and slips of a person	Body stressing	1.2	5.3	6.6000000000000005	8.5	8.6712170074203954	15.1	22	32.6	2020-21	Heat, electricity and other environmental factors	Vehicle incidents and other	Hitting objects with a part of the body	Mental stress	Other mechanisms	Being hit by moving objects	Falls, trips and slips of a person	Body stressing	1.3	5.5	7.1999999999999993	8.9	1.4410382289400123	15.2	23	37.5	2019-20	Heat, electricity and other environmental factors	Vehicle incidents and other	Hitting objects with a part of the body	Mental stress	Other mechanisms	Being hit by moving objects	Falls, trips and slips of a person	Body stressing	1.3	5.5	7.1	8.9	1.4100082941664362	15.6	23	37.200000000000003	2018-19	Heat, electricity and other environmental factors	Vehicle incidents and other	Hitting objects with a part of the body	Mental stress	Other mechanisms	Being hit by moving objects	Falls, trips and slips of a person	Body stressing	1.3	7.3	6.6000000000000005	8.6999999999999993	1.3802412156572474	15.5	22.5	36.700000000000003	2017-18	Heat, electricity and other environmental factors	Vehicle incidents and other	Hitting objects with a part of the body	Mental stress	Other mechanisms	Being hit by moving objects	Falls, trips and slips of a person	Body stressing	1.3	7.1999999999999993	6.9	7.5	2.0822141123728719	15.299999999999999	23	36.799999999999997	2016-17	Heat, electricity and other environmental factors	Vehicle incidents and other	Hitting objects with a part of the body	Mental stress	Other mechanisms	Being hit by moving objects	Falls, trips and slips of a person	Body stressing	1.3	6.6000000000000005	7.3999999999999995	6.9	1.2671373176703729	15	23.3	38.299999999999997	
Proportion of Claims (%) 




2016-17	Seacare	Aus Gov	SA	QLD	VIC	WA	TAS	ACT	NT	NSW	Aus total	47.099999999999994	41	41.6	37.9	40.1	40	41.699999999999996	34.9	31.2	36.6	38.299999999999997	2017-18	Seacare	Aus Gov	SA	QLD	VIC	WA	TAS	ACT	NT	NSW	Aus total	45.7	42.6	34.300000000000004	36.4	39.700000000000003	39.1	39.200000000000003	37.299999999999997	36.199999999999996	34.699999999999996	36.799999999999997	2018-19	Seacare	Aus Gov	SA	QLD	VIC	WA	TAS	ACT	NT	NSW	Aus total	45.800000000000004	41.699999999999996	44.3	37	38.9	38	39.300000000000004	35.199999999999996	33.700000000000003	33.300000000000004	36.700000000000003	2019-20	Seacare	Aus Gov	SA	QLD	VIC	WA	TAS	ACT	NT	NSW	Aus total	42.199999999999996	39.200000000000003	41.8	41.4	38.200000000000003	38	38.200000000000003	34.1	31.7	33.300000000000004	37.200000000000003	2020-21	Seacare	Aus Gov	SA	QLD	VIC	WA	TAS	ACT	NT	NSW	Aus total	42.1	42.5	44.1	40.5	39.300000000000004	39.4	38.1	31.4	28.999999999999996	33.300000000000004	37.5	2021-22p	Seacare	Aus Gov	SA	QLD	VIC	WA	TAS	ACT	NT	NSW	Aus total	42	40.1	39.800000000000004	38.299999999999997	37.200000000000003	35.299999999999997	33.700000000000003	30.099999999999998	27.1	25.6	32.6	2021-22p Aus	Seacare	Aus Gov	SA	QLD	VIC	WA	TAS	ACT	NT	NSW	Aus total	32.6	32.6	32.6	32.6	32.6	32.6	32.6	32.6	32.6	32.6	Proportion of Claims (%)	

2016-17	WA	NT	Seacare	QLD	VIC	SA	ACT	TAS	Aus Gov	NSW	Aus total	26.3	26.5	25.7	22.1	23.799999999999997	21.3	23.5	19.2	23.1	23.7	23.3	2017-18	WA	NT	Seacare	QLD	VIC	SA	ACT	TAS	Aus Gov	NSW	Aus total	25.7	23.400000000000002	27.700000000000003	22.900000000000002	24.3	18.8	23	21.7	19	22.400000000000002	23	2018-19	WA	NT	Seacare	QLD	VIC	SA	ACT	TAS	Aus Gov	NSW	Aus total	25	23	27.800000000000004	21.7	23.799999999999997	19.3	23	20.399999999999999	21.3	22.400000000000002	22.5	2019-20	WA	NT	Seacare	QLD	VIC	SA	ACT	TAS	Aus Gov	NSW	Aus total	26.400000000000002	24.5	18.899999999999999	22.5	23.400000000000002	21.6	23	20.599999999999998	20.100000000000001	22.6	23	2020-21	WA	NT	Seacare	QLD	VIC	SA	ACT	TAS	Aus Gov	NSW	Aus total	26.5	23.799999999999997	23.7	22.8	22.5	20.7	25.900000000000002	21.8	20.7	22.7	23	2021-22p	WA	NT	Seacare	QLD	VIC	SA	ACT	TAS	Aus Gov	NSW	Aus total	27.6	24	23.5	23.400000000000002	22.900000000000002	22.900000000000002	22	21.2	19.8	19.600000000000001	22	2021-22p Aus	WA	NT	Seacare	QLD	VIC	SA	ACT	TAS	Aus Gov	NSW	Aus total	22.0232317855913	22.0232317855913	22.0232317855913	22.0232317855913	22.0232317855913	22.0232317855913	22.0232317855913	22.0232317855913	22.0232317855913	22.0232317855913	Proportion of Claims (%)	

2016-17	NT	WA	TAS	QLD	VIC	SA	ACT	NSW	Aus Gov	Seacare	Aus total	21.5	18.5	15.9	13.8	16.100000000000001	11.799999999999999	13.200000000000001	14.799999999999999	8.3000000000000007	14.299999999999999	15	2017-18	NT	WA	TAS	QLD	VIC	SA	ACT	NSW	Aus Gov	Seacare	Aus total	23.7	19.900000000000002	16.7	14.899999999999999	16.3	11.5	17.7	14.099999999999998	7.6	8.5	15.299999999999999	2018-19	NT	WA	TAS	QLD	VIC	SA	ACT	NSW	Aus Gov	Seacare	Aus total	24.9	20.100000000000001	16.400000000000002	15.1	16.100000000000001	13.600000000000001	14.499999999999998	14.499999999999998	7.9	12.5	15.5	2019-20	NT	WA	TAS	QLD	VIC	SA	ACT	NSW	Aus Gov	Seacare	Aus total	24.6	19.8	17.299999999999997	15.7	16	13.3	14.6	14.499999999999998	9.9	13.3	15.6	2020-21	NT	WA	TAS	QLD	VIC	SA	ACT	NSW	Aus Gov	Seacare	Aus total	25.7	18.899999999999999	17.2	15.299999999999999	15.299999999999999	13.3	15.7	14.2	8	9.1999999999999993	15.2	2021-22p	NT	WA	TAS	QLD	VIC	SA	ACT	NSW	Aus Gov	Seacare	Aus total	23.599999999999998	20.100000000000001	16.8	16.5	16.2	14.899999999999999	14.499999999999998	12.6	10.4	6.2	15.1	2021-22p Aus	NT	WA	TAS	QLD	VIC	SA	ACT	NSW	Aus Gov	Seacare	Aus total	15.1	15.1	15.1	15.1	15.1	15.1	15.1	15.1	15.1	15.1	Proportion of Claims (%)	

2016-17	ACT	NT	TAS	QLD	WA	NSW	SA	Aus Gov	VIC	Seacare	Aus total	8.7999999999999989	8.6999999999999993	6.3	8.9	6.8000000000000007	8.5	5.8999999999999995	3.3000000000000003	4	0	7.3999999999999995	2017-18	ACT	NT	TAS	QLD	WA	NSW	SA	Aus Gov	VIC	Seacare	Aus total	5.5	6	6	8	6.7	8.4	5.3	2.8000000000000003	3.5999999999999996	7.3999999999999995	6.9	2018-19	ACT	NT	TAS	QLD	WA	NSW	SA	Aus Gov	VIC	Seacare	Aus total	11.200000000000001	6.7	6.9	7.5	6.8000000000000007	7.5	5.6000000000000005	2.9000000000000004	3.5999999999999996	0	6.6000000000000005	2019-20	ACT	NT	TAS	QLD	WA	NSW	SA	Aus Gov	VIC	Seacare	Aus total	10.299999999999999	7.0000000000000009	5.8999999999999995	7.1999999999999993	6.9	9.1	5.8999999999999995	3.3000000000000003	3.3000000000000003	8.9	7.1	2020-21	ACT	NT	TAS	QLD	WA	NSW	SA	Aus Gov	VIC	Seacare	Aus total	7.1	9.4	5.3	7.5	7.0000000000000009	9.3000000000000007	5.5	3.4000000000000004	3.3000000000000003	6.6000000000000005	7.1999999999999993	2021-22p	ACT	NT	TAS	QLD	WA	NSW	SA	Aus Gov	VIC	Seacare	Aus total	11.3	10.6	8.2000000000000011	7.6	7.3	7.0000000000000009	6.6000000000000005	3.8	3.5000000000000004	0	6.6000000000000005	2021-22p Aus	ACT	NT	TAS	QLD	WA	NSW	SA	Aus Gov	VIC	Seacare	Aus total	6.6000000000000005	6.6000000000000005	6.6000000000000005	6.6000000000000005	6.6000000000000005	6.6000000000000005	6.6000000000000005	6.6000000000000005	6.6000000000000005	6.6000000000000005	Proportion of Claims (%)	

2016-17	VIC	TAS	Aus Gov	ACT	SA	NSW	QLD	NT	WA	Seacare	Aus total	10.684872128305157	9.120521172638437	11.791128579449747	7.0621468926553677	9.6156912773082439	7.7828495966468587	3.5624187753229877	4.1146216017634094	2.8362623977727508	0	6.8501633940225419	2017-18	VIC	TAS	Aus Gov	ACT	SA	NSW	QLD	NT	WA	Seacare	Aus total	10.906575867205788	8.7196467991169975	14.023732470334412	7.166853303471445	8.6390344608543757	9.7689768976897682	3.4720939681601592	3.4134988363072147	3.086789226165028	0	7.5211648543005865	2018-19	VIC	TAS	Aus Gov	ACT	SA	NSW	QLD	NT	WA	Seacare	Aus total	12.650449443908386	9.6469872185027388	13.315789473684211	7.3495370370370363	11.6808698207464	10.977435975532373	4.3126684636118604	5.027932960893855	3.60482911069546	0	8.7473331301432484	2019-20	VIC	TAS	Aus Gov	ACT	SA	NSW	QLD	NT	WA	Seacare	Aus total	13.788062109296229	9.5356037151702786	13.063291139240507	8.7434858135495084	12.237658882648537	9.9224665196334794	5.1280288709400237	5.2493438320209975	3.4988713318284423	0	8.8822982381179774	2020-21	VIC	TAS	Aus Gov	ACT	SA	NSW	QLD	NT	WA	Seacare	Aus total	13.140125190990194	9.1252542865446102	12.458862247296661	9.6525096525096519	11.144321093082835	10.495206666805906	5.435181784796181	5.5191768007483626	3.38118773044638	6.5789473684210522	8.9040830707045675	2021-22p	VIC	TAS	Aus Gov	ACT	SA	NSW	QLD	NT	WA	Seacare	Aus total	14.438637048949643	12.17086015213575	11.409736308316431	10.554442217768871	9.4308128859956604	8.7429460984627365	5.672525915910116	5.3835800807537009	3.2723855092276146	0	8.5459782710792442	2021-22p Aus	VIC	TAS	Aus Gov	ACT	SA	NSW	QLD	NT	WA	Seacare	Aus total	8.5322082508608244	8.5322082508608244	8.5322082508608244	8.5322082508608244	8.5322082508608244	8.5322082508608244	8.5322082508608244	8.5322082508608244	8.5322082508608244	8.5322082508608244	Proportion of Claims (%)	

2016-17	Seacare	NSW	NT	SA	VIC	Aus Gov	WA	QLD	TAS	ACT	Aus total	0	1.2143656877099303	2.5716385011021305	2.7268378249083081	0.75856090160381451	1.291409320606401	1.618235601183226	1.1849246999464873	0.94100615273253718	0.79096045197740106	1.2671373176703729	2017-18	Seacare	NSW	NT	SA	VIC	Aus Gov	WA	QLD	TAS	ACT	Aus total	0	1.1826182618261827	1.474010861132661	17.40511354613308	0.78740157480314954	1.5102481121898599	1.4365113296280463	1.1413585491079674	1.3612950699043413	0.50391937290033595	2.0822141123728719	2018-19	Seacare	NSW	NT	SA	VIC	Aus Gov	WA	QLD	TAS	ACT	Aus total	0	1.2868346912358182	1.4365522745411012	1.2929767851895386	0.96490782591031432	1.1578947368421053	1.6663832681516748	1.7554772271753405	1.399878271454656	0.40509259259259256	1.3802412156572474	2019-20	Seacare	NSW	NT	SA	VIC	Aus Gov	WA	QLD	TAS	ACT	Aus total	6.666666666666667	1.3278461153679997	2.3622047244094486	1.2858409695536506	1.2653760838878807	0.91139240506329122	1.8145511373502343	1.4126138511771782	2.3529411764705883	0.8106543138390272	1.4100082941664362	2020-21	Seacare	NSW	NT	SA	VIC	Aus Gov	WA	QLD	TAS	ACT	Aus total	7.8947368421052628	1.1174001127843105	2.1515434985968196	1.3236549957301451	2.7650450983291437	0.75223319228960972	1.3493370989252373	1.2210796915167095	1.3368206916594012	0.55157198014340869	1.4410382289400123	2021-22p	Seacare	NSW	NT	SA	VIC	Aus Gov	WA	QLD	TAS	ACT	Aus total	19.753086419753085	18.791593695271452	3.2301480484522207	2.5204473376731764	2.2414312996281032	1.8762677484787018	1.8455228981544769	1.5002253557401326	1.3458162668227034	1.2692050768203071	8.6712170074203954	2021-22p Aus	Seacare	NSW	NT	SA	VIC	Aus Gov	WA	QLD	TAS	ACT	Aus total	8.6712170074203954	8.6712170074203954	8.6712170074203954	8.6712170074203954	8.6712170074203954	8.6712170074203954	8.6712170074203954	8.6712170074203954	8.6712170074203954	8.6712170074203954	Proportion of Claims (%)	

2016-17	Aus Gov	ACT	NSW	QLD	TAS	NT	SA	VIC	WA	Seacare	Aus total	10.780460415496911	10.790960451977401	5.8880946229150517	10.966286981117651	5.935577271082157	3.8941954445260838	5.6290862701323547	3.944516688339835	2.4099530189664176	0	6.5529101285239282	2017-18	Aus Gov	ACT	NSW	QLD	TAS	NT	SA	VIC	WA	Seacare	Aus total	11.866235167206041	7.6707726763717803	8.0693069306930703	11.598271340449894	4.5621780721118474	4.4996121024049653	3.0808321422899794	3.7507980421366249	2.3599828986746472	0	7.2145754987866102	2018-19	Aus Gov	ACT	NSW	QLD	TAS	NT	SA	VIC	WA	Seacare	Aus total	11.526315789473685	7.5231481481481479	8.6296606512855654	11.220540465823484	4.595252586731589	4.1500399042298488	3.1442844548927416	3.3060789193032347	2.8906648529161707	0	7.3200679235424744	2019-20	Aus Gov	ACT	NSW	QLD	TAS	NT	SA	VIC	WA	Seacare	Aus total	13.164556962025317	7.8170237405906198	7.5964621086378203	5.189895170991579	5.2631578947368416	3.1496062992125982	2.9263966893289979	3.1760435571687839	2.0055565202292067	6.666666666666667	5.4599073399183986	2020-21	Aus Gov	ACT	NSW	QLD	TAS	NT	SA	VIC	WA	Seacare	Aus total	11.941701927597554	8.7148372862658565	7.3226257858351254	5.9738034031093159	6.0738157512351059	3.5547240411599623	2.7754056362083688	2.7749026566119572	2.1024554797207187	0	5.5334009586272579	2021-22p	Aus Gov	ACT	NSW	QLD	TAS	NT	SA	VIC	WA	Seacare	Aus total	12.068965517241379	9.0848363393453582	6.4759680871764935	5.6177966647350459	5.4417788180222351	4.3068640646029612	2.9377399432482054	2.7841994170268367	2.7341079972658919	0	5.2561132158176527	2021-22p Aus	Aus Gov	ACT	NSW	QLD	TAS	NT	SA	VIC	WA	Seacare	Aus total	5.3	5.3	5.3	5.3	5.3	5.3	5.3	5.3	5.3	5.3	Proportion of Claims (%)	

2016-17	NT	WA	QLD	NSW	TAS	ACT	SA	VIC	Aus Gov	Seacare	Aus total	1.5429831006612784	1.5225334957369063	1.5404021099304335	1.530158183331898	0.94100615273253718	0.96045197740112997	1.2597671822675809	0.57975726051148679	0.39303761931499154	0	1.3033412410323835	2017-18	NT	WA	QLD	NSW	TAS	ACT	SA	VIC	Aus Gov	Seacare	Aus total	1.3188518231186968	1.7614365113296282	1.5624422856720717	1.3393839383938395	1.6556291390728477	1.1198208286674132	0.968715261235509	0.63311342838901896	0.70118662351672068	0	1.2893425464515293	2018-19	NT	WA	QLD	NSW	TAS	ACT	SA	VIC	Aus Gov	Seacare	Aus total	1.1173184357541899	1.9044380207447711	1.4237334992051973	1.4391228203761517	1.4303104077906268	0.69444444444444442	1.1166617690273288	0.67543547813722005	0	0	1.2966430095354204	2019-20	NT	WA	QLD	NSW	TAS	ACT	SA	VIC	Aus Gov	Seacare	Aus total	1.4873140857392826	1.5714533773224519	1.4572950678810792	1.5984174984652464	0.95975232198142413	0.57903879559930516	0.94590600059119134	0.8217382536801775	0.40506329113924056	0	1.3413091378255879	2020-21	NT	WA	QLD	NSW	TAS	ACT	SA	VIC	Aus Gov	Seacare	Aus total	0.93545369504209541	1.4199419471248138	1.3496143958868894	1.5058794043317532	1.0752688172043012	1.0479867622724766	1.152860802732707	0.87732268717038797	0.28208744710860367	0	1.2962375041620531	2021-22p	NT	WA	QLD	NSW	TAS	ACT	SA	VIC	Aus Gov	Seacare	Aus total	1.8842530282637955	1.8540669856459329	1.4293992659841608	1.204514496983849	1.1702750146284377	1.1356045424181698	0.96811884493406775	0.65835762388179708	0.50709939148073024	0	1.2140330004070259	2021-22p Aus	NT	WA	QLD	NSW	TAS	ACT	SA	VIC	Aus Gov	Seacare	Aus total	1.2	1.2	1.2	1.2	1.2	1.2	1.2	1.2	1.2	1.2	Proportion of Claims (%)	
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